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1 SYSTEM REQUIREMENTS

1.1 Compatibility Operating System (OS) and Browser

Table 1 Compatibility Multi OS and Browser

OS Browser Result
Windows 8 . Microsoft Edge 1. Accessible
. Chrome (V) 2. Accessible
Windows 10 . Microsoft Edge 1. Accessible
. Chrome (V) 2. Accessible
Windows 11 . Microsoft Edge 1. Accessible
2. Chrome (V) 2. Accessible

Note: Y recommended browser
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2 ACCESS PORTAL

Home AboutMyCIEDS User Guide FAQ MyCIEDS Application v

Announcement

Pelaksanaan Sistem Dokumen Sokongan Import Eksport (MyCIEDS)

Pemakluman Gangguan Capaian MyCIEDS pada 8 September 2024
(Ahad)

= -
=B Malaysian Customs Import/Export Document System (MyCIEDS)
N 9
fé-;%i ﬁ:@?} Royal Malaysian Customs Department {ES}‘{
TRAINING
@ tel @ Festce iy St [ Comnm Q

Pelaksanaan Sistem Dokumen Sokongan Import Eksport (MyCIEDS)

YBhg. Datuk/ Dato/ YBrs. Dr./Tuan/Puan,

Dimaklumkan bahawa MyCIEDS telah dilaksanakan sepenuhnya pada 5 Ogos 2024 di Jabatan Kastam
Diraja Malaysia Zon Tengah Unit (1) Selangor. Sehubungan dengan itu. semua penghantaran dokumen
sokongan K1, K2, dan K3 (Penghantaran) perlu dilakukan melalui sistem yang telah ditetapkan.

Sekian, Terima Kasih.

Figure 1 MyCIEDS Website

1. Open Windows Edge or Chrome.

2. Type the URL address https://mycieds.customs.gov.my to access official
website of Malaysian Customs Import/ Export Document System (MyCIEDS)
(Refer Figure 1).
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LOGIN

S5 -
M ﬁ@% Malaysian Customs Import/Export Document System (MyCIEDS) A
o ny )1 Royal Malaysian Customs Department f iy
TRAINING
Home AboutMyCIEDS User Guide FAQ MyCIEDS Application v @ Help ) Feedback s Stemap [] Coneactus Q I MyCIEDS Login I @

Announcement
(E SR R S ST S g e ST (L 22 Pelaksanaan Sistem Dokumen Sokongan Import Eksport (MyCIEDS)
Pemakluman Gangguan Capaian MyCIEDS pada 8 September 2024 YBhg. Datuk/ Dato/ YBrs. Dr./Tuan/Puan,
(Ahad)

Dimaklumkan bahawa MyCIEDS telah dilaksanakan sepenuhnya pada 5 Ogos 2024 di Jabatan Kastam
Diraja Malaysia Zon Tengah Unit (1) Selangor. Sehubungan dengan itu. semua penghantaran dokumen
sokongan K1, K2, dan K3 (Penghantaran) perlu dilakukan melalui sistem yang telah ditetapkan.

Sekian, Terima Kasih.

Figure 2 MyCIEDS Website - Login

1. Click on MyCIEDS Login (A) button to direct login page of Malaysian Customs
Import/ Export Document System (MyCIEDS) (Refer Figure 2).
2. The screen of Login page of MyCIEDS displayed (Refer Figure 3).




User Manual
= Doc Ref: EIT/ICPADO01/TS/UM

% =4

JABATAN KASTAM DIRAJA MALAYSIA | Doc ID: MyCIEDS_SYSTEM_LOGIN_UM_V1.0 |Puge No. 4

3.1 Login RMCD Officer Account in MyCIEDS

S
Login G5 English -
Agent Code | Switch |

Not selected

Not registered yet? Register

|
Password & |‘ B ’

Remember me Forgot password?

I

® Back to Portal

Figure 3 MyCIEDS Login Page

1. To login into the system, officer need to key-in (Refer Figure 3): -
a. Username or email address (A)
b. Password (B)
Note 1: Before login, user should receive an email containing login details.
2. Under this section, user can click the following button: -
¢ Login (C) —To continue to log in to the system (Refer Figure 3).
Fill all the field to log in to MyCIEDS (Refer Figure 3).

4. Table 2 below shows all field in Login screen.

Table 2 Login field detail

No. | Field Name Type Mandatory Remarks
Field
1. | Username or Number Yes Officer’s IC
email address |dentity Card:
YYMMDD#######
# — Number
2. | Password Alphanumeric Yes -
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5. The Official Website Malaysian Customs Import/ Export Document System

(MyCIEDS) will appear (Refer Figure 4).

1% Dashboard
Dashboard admin
Filter Menu

2 Dashboard

[ Task
#le User Administration
E& Companies .
_ 0 = 0 o 1 B O
B MyBorang " = . AVE

Application Change Reque B y Counte
B Supervision
I Reporting
&6 Inbox Manitoring
B Audit @] Announcements

& User Manual

& Configuration

Figure 4 The Official Website MyCIEDS
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3.2 Login Agent Account in MyCIEDS

For the first time login, agent will receive an email that contains link to setup new

password before accessing MyCIEDS. Agent need to set password first by clicking the

link provided before login in MyCIEDS. The screen to setup new password in MyCIEDS

will appear (Refer Figure 5).

D]

I

g_'

E

Reset Password

Please enter your new password.

G5 English~

Password *

Confirm (repeat) the password *

w0

Back to login ‘ m

Figure 5 MyCIEDS Set New Password Page

a. Password (A)

b. Confirm (repeat) the password (B)

. To set new password, agent need to key-in (Refer Figure 5): -

Note: Set new password only applicable for first time login. Before login, agent

should receive an email containing link to set new password.

Fill all the field to set new password in MyCIEDS (Refer Figure 5).

Table 3 below shows all field on MyCIEDS Set New Password Page screen.

Table 3 Set New Password

No. | Field Name Type Mandatory Remarks
Field
1. | Password Alphanumeric Yes -
2. | Confirm Alphanumeric Yes -
(repeat) the
password
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Reset Password
Please enter your new password.
Password *

------------- basy)

Iy

% English ~

Strength

Confirm (

repeat) the password *

[m— "

‘ Back to login ‘m@

Figure 6 MyCIEDS Set New Password Page

4. Afterfillin the field, click on Submit (A) button to proceed to set new password

(Refer Figure 6).

5. System will redirect to login page MyCIEDS system. MyCIEDS login page will

display (Refer Figure 7).

&
Login B English -
Agent Code | Switch \ G)
Not selected i i

Not registered yet? Register

User name or email address B
\

Password & ‘ C

Remember me

(©) Back to Portal

Forgot password?

6. To login into the system, agent need to key-in (Refer Figure 7): -

Figure 7 MyCIEDS Login Page
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a. Agent Code (A)
b. Username or email address (B)
c. Password (C)
7. Fill all the field to log in to MyCIEDS (Refer Figure 7).
8. Table 4 below shows all field on MyCIEDS Login Page screen.

Table 4 Login

No. | Field Name Type Mandatory Remarks
Field
1. | Agent Code | Number Yes Agent Code:
SFH#H#H##

S - Station Code
F - Agent Type
# — Agent Number

2. | Username or | Alphanumeric Yes Example: -
email address sample@gmail.com
3. | Password Alphanumeric Yes -
=
Login Gy English ~
Agent Code

|’ Switch |
HF0129 k g

Mot registered yet? Register

@gmail.com
=

Remember me Forgot password?

A

® Back to Portal

Figure 8 MyCIEDS Login Page
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9. Afterfillin the field, click on Login (A) button to log in to the system (Refer Figure
8).
10. The Official Website Malaysia Sistemm Dokumen Sokongan Import Eksport

(MyCIEDS) will appear (Refer Figure 9).

122 Dashboard

Dashboard 1qzh.testi..
= Filter Menu
122 Dashboard
Form Category Status Date
&o Staff Management S Gy v

B Company Profile

phine) @
B Customs Form :

&8 Inboxes

&% User Manual

K1 0 1 1 ]
K2 0 o ¢} ]
K3 (INCOMING) 0 0 o 0
K3 (QUTGOING) o} o 0 0
K8 (INCOMING) 0 1] o 0
EN
K8 (OUTGOING) 0 1 o} 0 &

Figure 9 The Official Website MyCIEDS
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4 FORGOTPASSWORD

=\

£
Login &y English -
Agent Code | S |

HF0129

Not registered yet? Register
User name or email address

pengujianonly@gmail.com

&

@ Forgot password?
2] Login

© Back to Portal

Remember me

Figure 10 MyCIEDS Login Page — Forgot Password

1. Click on Forgot password? (A) hyperlink to reset password if user forgot the

password (Refer Figure 10).

2. The screen of Forgot Password will appear (Refer Figure 11).
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5
Forgot password? & English ~
Agent Code |m‘
Not selected ===

Please make sure the Agent Code is entered first. Leave it
blank if you are an Officer. A password reset link will be sent
to your email to reset your password. If you don't get an
email within a few minutes, please re-try.

L |

Figure 11 Forgot Password page

3. To reset the password, user need to fill in the mandatory field as below (Refer
Figure 11):
a. Agent Code (A)
Note: Only applicable if user is Agent.
b. Email address (B)
4. Click on Submit (C) button after filled in the mandatory field (Refer Figure 11).

A

g
Forgot password? & English -
Agent Code ‘m|

HFO0129

Account recovery email sent to your e-mail address. If you
don't see this email in your inbox within 15 minutes, look for it
in your junk mail folder. If you find it there, please mark it as -
Not Junk-.

+ Back to login

Figure 12 Confirmation Notification Forgot Password page




User Manual
S\ Doc Ref: EIT/ICPADO01/TS/UM
JABATAN KASTAM DIRAJA MALAYSIA | Doc ID: MyCIEDS_SYSTEM_LOGIN_UM_V1.0 Page No. 12

N v

5. Confirmation notification forgot password has been sent to register email will
appear (Refer Figure 12).
6. Table 5 below shows field Agent Code and Email address in the Forgot

Password page.

Table 5 Password Reset

No. | Field Name Type Mandatory Remarks
Field
1. | Agent Code Alphanumeric Yes Agent Code:
SFH###

S - Station Code
F - Agent Type
# — Agent Number

2. | Email Address Alphanumeric Yes Example: -

sample@gmail.com

7. Email will be sent to user based on the registered email with a link for user to

reset to new password (Refer Figure 13).

MyCIEDS Forgot Password be 5

@) SOSFE-conchEostnaomy Pl meeiadl fr @ w1
- '

(ﬁr}g 'f ‘\{\ Royal Malaysian Customs Department
e, Y, walaysian Sustoms impart/Export Dacument System

MyCIEDS Forgot Password
MyCIEDS Lupa Kata Laluan

o 10 Mabay Verrica

Figure 13 Email fo reset password

8. User then can set new password by click on Password Reset (A) button to
proceed to reset to new password (Refer to Figure 13).

9. System will redirect to reset password page (Refer Figure 14).
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Reset Password G English -

Please enter your new password.

JPassword *

Confirm (repeat) the password *

=3 - |

Figure 14 Reset Password Page

10. To set new password, user need to key-in (Refer Figure 14): -

c. Password

d. Confirm (repeat) the password

11. Fill all the field to set new password in MyCIEDS (Refer Figure 14).

12. Table 6 below shows all field on MyCIEDS Reset Password Page screen.

Table 6 Reset Password Page

(repeat) the

password

No. | Field Name Type Mandatory Remarks
Field
1. | Password Alphanumeric Yes -
2. | Confirm Alphanumeric Yes -
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el

Al
T
Reset Password & English -

Please enter your new password.

Password *

---------- ®w

Strength

Confirm (repeat) the password *

--------- &
= - O

Figure 15 MyCIEDS Reset Password Page

13. After fill in the field, click on Submit (A) button to proceed to reset password
(Refer Figure 15).

14. Message password is successfully reset will appear (Refer Figure 16).

=

e

Reset Password T English~

Your password is successfully reset.

Back to login | @

Figure 16 MyCIEDS Reset Password Success

15. Click on Back to login (A) button to login with new password (Refer Figure 16).
16. System will redirect to login page MyCIEDS system. MyCIEDS login page will

display. User may login fo the system using the new password (Refer Figure 17).
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N
Login 5 English -
Agent Code ‘ Switch |

HF0129

Not registered yet? Register

Password &
Remember me Forgot password?

(© Back to Portal

Figure 17 MyCIEDS Login Page
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